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1. You wil l  need to obtain a registrat ion letter f rom the practice that has your 

PIN, Practice ID, Access ID & NHS number which you wil l  need to act ivate 
the service. This is a document that allows you to register for the online 
appointments service. You need to contact the  pract ice in person with 
photographic ID (due to conf idential ity, we only give these out in person). 
This applies also to al l  ages unless under 13 years -old. 

2. Once you have your letter, go to  https:/ /patient.emisaccess.co.uk/ . On the 
website that opens up, press the green button that says  REGISTER. 

 
 

 
 
 

3. If you have your registration information to hand click YES. Follow the 
instructions and fill out the forms presented to you by the website (see 
reference image below). You should also have a pen & paper handy to note 
down your login information in the next few steps. 

 

 
 
 
 

https://patient.emisaccess.co.uk/


 

125 Upper Richmond Road, London SW15 2TL 
Tel: 020 8246 4070 | Fax: 020 8789 8568 

 

 

 

 

 

 

 

4. Once you have entered your information, you wil l  be given a  User ID and 
wil l  have to choose a password. From this step onwards, you should 
always use your User ID & chosen password to logon to the appointment 
system.   

 
 
 
 

5. Login using your Id and Password. You wil l  see an option  to 'book 
appointment'.  If  there are no online appointments left,  you wil l  get a 
message informing you that there is nothing available at the moment. 
Please note that the surgery adds new appointments 4 -6 weeks ahead in 
advance. 

 
6. You don't  need to come back to this page every t ime you wish to book an 

appointment. You can go direct ly to this page at: patient.emisaccess.co.uk 
to book appointments. 


